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Reference: Practical Tipsfor Excelling as a Reference Librarian:

Become more versatile competent and resourceful with these practical suggestions Becoming afirst class reference
librarian demands proficiency in awide range of skills Doing the Work of Reference offers sound advice for the full
spectrum of your responsibilities Though many aspects of areference librarian s work are changing with astonishing
speed the classic principlesin this volume will never go out of date This comprehensive volume begins
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