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The ability of a business to engage in real organizational learning and to do so faster and in a more sustainable way 
than its competitors is being increasingly seen as an essential component of success In Making Sense of 
Organizational Learning Cyril Kirwan examines the wide range of factors necessary to create and sustain 
organizational learning and knowledge at all levels At the individual level the generation of continuous learning 
opportunities and reflection on Many managers and students struggle with understanding what learning means and 
what they can do to get better at it This book answers both of these questions in a very accessible way and will be an 
invaluable resource for managers students and educators 
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