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Provides a broad scope for research to take the frustration out of not being able to locate what you want not just by 
country or region but how to pinpoint and access reliable information on a global scale Other issues addressed are 
Know Your Customer issues corruption and terrorism and new Web 2 0 technologies Information provided draws 
upon the authors rsquo real life scenarios during her varied careerThe author has been a long term user of many o A 
very good addition to the expanding world of books guiding users to the enormous depth and breath of business 
related information the world wide web can provide Refer About the Author Jane Macoustra has 27 years 
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