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User Generated Content and its Impact on Web Based Library Services examines the impact of user generated content 
on web based library services It begins with an overview of Web 2 0 tools and technologies and a brief look at the 
emerging semantic tools of Web 3 0 and their implications for libraries The book investigates the changing role of the 
end user as both a creator and consumer of web content and what this means for society rsquo s perception and 
understanding o About the Author Kay Cahill is the Website and Community Development Librarian at Vancouver 
Public Library With more than 14 years rsquo experience in the library and information profession in the UK and 
Canada she is a leading advocate for the strateg 
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