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This book argues that records management can contribute to public sector reform and transformation in the new
climate of austerity without losing its essential characteristics Over the last 15 years records management has
prospered tackling problems of electronic information and building a strong case for information governance based on
amodel of regulation and management control The public sector environment is now changing rapidly with more
emphasis on efficienc This publication is of interest for its analysis of public sector transformation particularly in the

UK but also elsewhere While likely to be of immediate applicability to those in government this book contains insights
on taking a strategic approach to
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