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Despite new technologies people do not always find information with ease Do people still need help in finding the 
information they need and if so why What can be made easier with new tools and techniques Information Services and 
Digital Literacy is about the role of information services and digital literacies in the age of the social web This title 
provides an alternative perspective for understanding information services and digital literacy and argues th If you are 
struggling with delivering information services and digital literacy this exploration may be able to help you redefine 
exactly what it is who your audience is or should be and directions you should take with them It may well help you to 
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