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Information professionals are under constant stress Libraries are ushering in sweeping changes that involve the closing 
of branches and reference desks wholesale dumping of print disappearing space and employment of non professional 
staff to fill what have traditionally been the roles of librarians Increasing workloads constant interruptions ceaseless 
change continual downsizing budget cuts repetitive work and the pressures of public services have caused burno a 
fascinating and much needed book thoroughly recommended to both library staff who feel they may be on the way to 
burnout or already there and to library managers who need to understand what the condition is how to prevent it and 
how to deal with it 
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