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The digital is the new milieu in which academic libraries must serve their patrons but how best to utilize the slew of 
digital devices and their surrounding trends Optimizing Academic Library Services in the Digital Milieu identifies best 
practices and strategies for using digital devices such as tablets e readers and smartphones and copyrighted materials 
in academic libraries Special consideration is given to e books iBooks e journals and digital textbooks Th About the 
Author Brendan Ryan is a Digital Initiatives Librarian at Rhode Island College RIC Previously he worked in the 
Reference department at RIC and in an access services capacity at Providence College At Providence Brendan 
developed a mobile sit 
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