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Maximizing Electronic Resources Management in Libraries Applying Business Process Management examines the use 
of Business Process Management BPM and the ways it can be beneficially applied to electronic resources management 
ERM to help organize processes in libraries The book offers librarians a skillset that will make them ready for a 
variety of library environments It focuses on the organizational tools offered by BPM including key elements of 
organized in a methodical manner that allows the reader to move easily from one concept to the next offers solid ideas 
for ERM librarians who are looking for a way to organize ERM systems and processes in any size or type of library 
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