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The design philosophies of Google and Apple represent different approaches to new product design Google s model 
features bottom up and data driven decision making processes while Apple s model is to design and build products top 
down Library instruction program design may learn from these differing but complementary approaches Inspired by 
Google rsquo s and Apple rsquo s success Library Instruction Design details how library instruction program design 
may learn from holds within its pages a wealth of information and inspiration for any librarian needing to impart any 
form of instruction I would not hesitate to recommend it to anyone who engages in instruction or instructional design 
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