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can not find an answer compliment this wonderful book Although the A desk book designed to help the information
professional become self sufficient in answering enquiries this title guides the reader through all the stages of research
from finding out what the enquirer really wants to providing a polished value added answer Designed as a one stop
manual of techniques that should be equally effective in large or small libraries and information units the emphasisis
on how to make the best use of limited resources The fully revis Tim Owen has done a cracking job with thistitle This
really isamost excellent text The style islively without being patronising this title should be required reading for LIS
students MANAGING INFORMATION This book is on my list of must have i
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