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The changing environment in higher education requires different approaches to be taken to the provision of 
professional support services This may result in the development of outsourced shared services the convergence of 
many different student facing services or the development of more active collaborative networks This collection of 
essays considers the changing context and broad principles affecting the ways in which we need to manage and 
provide services and o Teamwork is a vital element in many environments especially in library education 
Collaboration in Libraries and Learning Environments discusses the role of libraries in higher education and their role 
in this shifting environment Support is the primary asp 
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