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0 of 0 review helpful People trump process and technology By Mariel Fox This book points out the missing link in
understanding the obstacles that have deterred implementation of records management in organizations Approaching
the management i e control of records from the viewpoint of the people who use them would seem to be alogical first
step however in most cases the pressure to do something tangible and measura This book explores how an
understanding of organisational information culture provides the insight necessary for the development and promotion
of sound recordkeeping practices It details an innovative framework for analysing and assessing information culture
and indicates how to use this knowledge to change behaviour and develop recordkeeping practices that are aligned
with the specific characteristics of any workplace This framework addresses the widely recognised pr Human factors
in recordkeeping the elephant in the room Thisis the book that was waiting to be written Thanks to Oliver and
Foscarini we no longer have to wait to read it It comes highly recommended Australian Library Journal Oliver and
Foscarini ha
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