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This book examines the changing roles of the librarian and how working within a rich digital environment has 
impacted on the ability of professionals to develop the appropriate know how skills knowledge and behaviours 
required in order to operate effectively Expert specialists and opinion makers from around the world discuss the 
challenges and successes of adapting existing practices introducing new services and working with new partners in an 
environment that no l a lively and engaging set of papers on current thinking and practice on developing library policy 
and strategy The cleverly chosen mix of authors from ancient and modern universities from data and learning services 
from three continents and with a wide r 
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