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This book will enable libraries to make informed decisions develop new services and improve user experience by
collecting analysing and utilising data With the wealth of data available to library and information services analytics
are the key to understanding your users and your field of operations better and improving the services that you offer
This book sets out the opportunities that analytics present to libraries and provides inspiration for how they can uset |
would heartily recommend the book to all professional librarians but also to educators as it provides good examples
not only of data usage but also of critical thinking Information Research In this collection of theory and best practices
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