
[Mobile book] Measuring Service Quality In Academic Libraries: A Malawian Case Study

Measuring Service Quality In Academic Libraries: A Malawian 
Case Study

By Naomi Dalitso Kachoka 
DOC | *audiobook | ebooks | Download PDF | ePub

 |  2012-05-23  | Original language: English  | PDF # 1  |  8.66 x .45 x 5.91l, .65  | File type: PDF  | 196 pages 
| File size: 64.Mb

By Naomi Dalitso Kachoka : Measuring Service Quality In Academic Libraries: A Malawian Case Study  study 
the llm master of laws by distance learning a flexible internationally recognised postgraduate law degree from the 
university of london 2017 2016 2015 2014 2013 2012 2011 2010 2009 2008 2007 2006 2005 2004 2003 2002 2001 

https://ylahhqimn.firebaseapp.com/file.html?id=MzY1OTEzMTI0NQ==


2000 1999 1998 1997 1996 1995 1994 1993 Measuring Service Quality In Academic Libraries: A Malawian Case 
Study: 

Various measurement models have been used to assess quality in library services In order to assess the attitude of 
users libraries have used user satisfaction and service quality surveys which use the Gap measurement model The 
LibQUAL trade instrument which was derived from the Gap theory of service quality and the SERVQUAL instrument 
are now being widely used Inadequate funding which leads to inadequate resources in most developing countries 
contributes to the po About the Author Naomi Kachoka is a Periodicals Librarian at Chancellor College University of 
Malawi She holds a Master of Information Studies and a Bachelor of Education degrees obtained at the University of 
KwaZulu Natal South Africa and University of Malawi 
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